SOLUTIONS FIRST FEDERAL CREDIT UNION
MEMBERSHIP AND ACCOUNT AGREEMENT
TERMS AND CONDITIONS
As of 11/01/2022

This Agreement covers your rights and responsibilities conceming your accounts and the rights and responsibilities of the Credit Union providing this Agreement (Credit Union). In this

Agreement, the words "you," "your," and "yours" mean anyone who signs an Account Card, Account Change Card, or any other account opening document (Account Card). The words

“we," "us,"and "our"mean the Credit Union. The word "account' means anyone (1) or more share or other accounts you have with the Credit Union.

Youraccounttype(s)and ownership features arcdes(ifnatcd onyourAccount Card. By signingran Account Card, each of you, Jointly and severally, agree to the termsand
conditions In this Agreement, and any Account Card, Funds Availability Policy Disclosure, Truth-in-Savings Disclosure, Electronic Fund Transfers Agreement and Disclosure,
Privacy Notice and Disclosure, or Account Receipt accompanying this Agreement, the Credit Union's bylaws and policies, and any amendments to these documents from time to time
that collectively govern your membership and accounts.

1. MEMBERSHIP ELIGIBILITY -To JointheCredit Union, youmust meet the membership requirements, including purchase and maintenance ofthe minimum required
share(s) ("membership share") as set forth in the Credit Union's bylaws. You authorize us to check your account, credit and employment history, and obtain reports fromthird parties,
including credit reporting agencies, to verify youreligibility for the accounts and services yourequest.

2, INDIVIDUALACCOUNTS- Anindividual account isanaccount owned by one (1) member (individual, corporation, partnership, trust, or other organization)
qualified forcreditunionmembership. Iftheaccountownerdies, the Interest passes, subject toapplicable law, totheaccount owner’s estate or Payable on Death(POD) payee, subject
toother provisions of this Agreement governing our protection forhonoring transfer and withdrawal requests of an owner orowner's agent prior tonotice of an owner's death, and to
any security interest orpledge granted by the account owner, and subject toourstatutory lien rights.
3. JOINTACCOUNTS- A jointaccount isanaccount owned by two (2) or more persons.
a. Rights of Survivorship. Unless otherwise stated on the Account Card, a joint account includes rights of survivorship. This means that when one (1) ownerdies, allsumsIn
theaccount will passto the surviving owner(s). For a joint account without rights of survivorship, the deceased owner's Interest passesto hisorherestate. A surviving owner's
z’q(lieresl issubject tothe Credit Union'sstatutory lien forthe deceased owner's obligations, andtoany security Interest orpledge grameg byadeceased owner, evenlfasurviving owner
idnot consent to it.
b. Control of Joint Accounts. Any ownerisauthorized and deemed toact forany other owner(s) and maﬁ Instruct us refarding transactions and other account matters. Each
account owner guarantees the signature of any other owner(s) and authorizes each account owner toendorse checks and other Items Ineachother'sname fordepositorpresentmentto
theCreditUnion. Any owner may withdraw ortransfer funds, pledgetousallorany partoftheshares or stop payment on Items without the consent of the other ownerﬁ.?. We
have no duty to notig' any owner(s) about any transaction. We reserve the right to require written consent of all owners forany change to or termination of an account. If we
reﬁeive writien noéice of adispute between owners orinconsistent instructions fromthem, wemay suspendorterminatetheaccountandrequirea court order or written consent from
allownersinordertoact.

¢. Joint Account Owner Liability. If an Item deposited In a joint account Is returned unpaid, a Joint account is overdrawn, or If we do not receive final paymentona
transaction, the owners, Jointly and severally, are liable tous for theamount of thereturned Item, overdraft, orunpaidamount andany charges, regardless of who initiated or
benefited from the transaction. If any account owner Is Indebted to us, we may enforce our rights againstany account of the Indebted owner, including all funds inthe joint
account, regardless of who contributed the funds.

4. POD DESIGNATIONS - A PaJ'able on Death (POD) account designation is an Instruction by an account owner to us that an account so designated is payable to the owner or
owner(s) during their lifetimes, and upon the death ofthe last account owner, Is payable toany named and surviving POD payee designated on your account card. The account
owner may revoke or change a POD payee designation at any time by written Instruction to us. Accounts payablelomorelhanone(1§ownerareowned jointlyb suchpalyeeswith
rights of survivorship. Any POD payee designation shall not apﬁly to Jointaccounts without rights of survivorship, and Individual Retirement Accounts (IRAs) which shatlbe
governed by aseparate beneficiary designation. Weshall atno time have any obligation whatsoever to notify any payee of the existence of any account or the vesting of the payee's interest In
any account, except as otherwise provided bylaw. .
5. ACCOUNTS FOR MINORS - We may require any account established by a minor to be a Joint account with an owner who has reached the
age of majoritwmder state law and who shall be Jointly and severallg liable to us for any retumed Item, overdraft, or unpaid charges or amounts on
such account. We may pay funds directly to the minor without regard to his or her minority. Unless a guardian or parent is an account owner, the
guardian or parent shall not have any account access rights. We have no duty to Inquire about the use or purpose of any transaction. We will not
change the account status when the minor reaches the age of majority unless the change is authorized in writing t}y all account owners.
6. UNIFORM TRANSFERS TO MINORS ACCOUNT - A Uniform Transfers to Minors Account (UTMA) Is an Individual account created
by a custodian who deposits funds as an Irrevocable gift to a minor. The minor to whom the gift is made is the beneficiary of the custodial progerty
In the account. The custodian has possession and control of the account for the exclusive right and benefit of the minor and, barring a court orde
otherwise, is the only party authorized to make deposits, withdrawals, or close the account. We have no duty to Inquire about the use or purpose of
any transaction. If the custodian dies, we may suspend the account until we receive Instructions from any person authorized by law to withdraw
funds or a court order authorizing withdrawals.
7. AGENCY DESIGNATION ON AN ACCOUNT-An agency designation on an account is an Instruction to us that the owner authorizes
another person to make transactions as agent for the account owner regarding the accounts designated. An agent has no ownership interest in the
account s&or credit union votit;:g rights. We have no duty to Inquire about the use or purpose of any transaction made by the agent.
8. DEPOSIT OF FUNDS REQUIREMENTS - Funds may be deposited to any account, In any manner approved by the Credit Union in
accordance with the requirements set forth in the Truth-in-Savings Disclosure. Deposits made by mall, at night depositories, or at unstaffed
facilities are not our responsibility until we receive them. We reserve the right to refuse or to return any deposit.
a. Endorsements. We may accept transfers, checks, drafts, and other items for deposit into any of your accounts if they are made payable to, or to
the order of, one (1) or more account owners even if they are not endorsed by all payees. You authorize us to sur,;gly missing endorsements of antg'
owners if we choose. If a check, draft, or Item that is payable to two (2) or more ?ersons is ambiguous as to whether it is payable to either or both,
we may process the check, draft, or item as though it 1s payable to either person. If an insurance, government, or other check or draft requires an
endorsement, we may require endorsement as set forth on the Item. Endorsements must be made on the back of the check or draft within 1'% inches
of the top edge, although we may accept endorsements outside this space. However, any loss we incur from a delay or processing error resulting
from an Irregular endorsement or other markings by you or any prior endorser will be your responsibility. . .
b. Collection of Items. We act only as your agent and we are not responsible for handling Items for deposit or collection beyond the exercise of
ordinary care. We are not liable for the negligence of any correspondent or for loss in transit, and each correspondent will only be liable for its own
negligence. We may send any Item for collection. Items drawn on an institution located outside the United States are handled on a collection basis
only. You waive any notice of nonpayment, dishonor, or protest re%arding Items we purchase or receive for credit or collection to your account.
We reserve the right to pursue collection of previously dishonored Items at any time, Including giving a payor financial institution extra time
beyond any midnight deadline limits. . .
c. Restrictive Legends. Some checks and drafts contain restrictive legends or similar limitations on the front of the Item. Examples of restrictive
legends include "two signatures required,” "void after 60 days," and "not valid over $500.00." We are not liable for payment of any check or draft
fontrary to a restrictive legend or other limitation contained in or on the Item unless we have specifically agreed in writing to the restriction or
imitation.
d. Final Payment. All items or Automated Clearing House (ACH) transfers credited to your account are provisional until we receive final
payment. If final payment Is not received, we may charge your account for the amount of such Items or ACH transfers and Impose a retumn Item
charge on your account. Any collection fees we incur may be charged to your account. We reserve the right to refuse or return any Item or funds



transfer.
e. Direct Deposits. We may offer preauthorized deposits (eiﬁ., payroll checks, Social Security or retirement checks, or other government checks)
or preauthorized transfers from other accounts. You must authorize direct deposits or Fre-authorized transfers by filling out a separate form. You
must notify us at least 30 days in advance to cancel or change a direct deposit or transfer option. If your account is overdrawn, you authorize us to
deduct the amount your account Is overdrawn from any deposit, lncludin%rdeposits of government payments or benefits. Upon a bankruptcy filing,
unless you cancel the authorization, we will continue applying payments from direct deposits in accordance with your authorization on file with us.
wﬂwm;olumwbimtedtgyml imburse the U.S. Government forany benefit payment directly deposited intoyour acoount, wemay deduct the amourt returned fromany , of your acoounts,

ess aw.
f Oiditi_ng ofé)eposim Deposits made after the deposit cutof¥ time and deposits made on holidays or days otherthan our business days will be credited to your account on the
next business day.
9. ACCOUNT ACCESS-

a. Authorized Signature. Your signature on the Account Card authorizes your account access. We willnot beliable forrefusing tohonorany Itemorinstruction If webelievethe
signatureIsnotgenuine. Ifyouhaveauthorized theuseofafacsimile signature, we may honor any check or draft that appears to bear your facsimile signature, even if it was made
by an unauthorized person. You authorize us to honor transactions initiated by athirdpersontowhomyouhavegivenyouraccount number, even if you do not authorize a
particular transaction.

b.  Access Options, You may withdraw or transfer funds from your account(s) Inany manner we permit(e.g., atanautomated teller machine, Inperson, by mall, Internet access,
automatic transfer, or tel?hone, as applicable). We may retum as unpaid ang check ordraftdrawn ona form we do not provide, and you are responsible forany lossweincur
handling suchacheckordraft. Wehavetheright to review and approve any form of power of attorney and may restrict account withdrawals or transfers. Weare undernoobligation
tohonorany power of attorney which wereasonably conclude isInvalid orunreliable orhasbeen revoked.

¢. Credit Union Examination. We may disregard any Information on any check or draft other than the signature of the drawer, the amount, and any magnetic encoding. You
agreethat wedonot failtoexercise ordinary careinpayinganitem solely because our procedures donot provide forsight examination of items.

10. ACH & WIRE TRANSFERS - Except as amended by this Agreement, electronic fund transfers we permit that are subject to Article 4A of the Uniform Commercial
Code willbesubject tosuch provisions of the Uniform Commercial Codeasenacted by thestate wherethemainofficeof the Credit UnionIslocated. Wemayexecutecertain
requests foranelectronic fundtransfer by Fedwire. Fedwire transactions are subject to Federal Reserve Board Regulation J. You may order an electronic fund transfer to or from your
account. We will debit your account for the amount of the electronic fund transfer and will charge your account for aénJ feesrelated tothetransfer. Unless weagree otherwise in
writing, wereserve the right to refuse toexecute any order totransfer fundsto or fromyouraccount. We arenot obliFat toexecute any order totransfer funds out of youraccount
if the amount of the requested transfer plus applicable fees exceeds the available funds inyouraccount. Wearenotliableforerrors, delays, interruptions, ortransmission failures
caused by third parties or circumstances beyond our control, includin$ mechanical, electronic, orequipment failure. We will not provide you withnext day notice of ACH transfers,
wire transfers, and other electronic Falyments credited to youraccount. Youwillreceivenoticeof suchcreditsonyouraccountstatements. Youmay contact ustodetermine whether
apaymenthasbeenreceived. Ifwefall to properly execute apayment order, and such action results inadelay in pa!mem toyou, we will pay youdividends orInterest fortheperiod of
delay asrequired by applicable law. The dividends orinterest paid to you will be based onthe lowest nominal dividend orinterest rate we were paying onany account during that
period. Payment orders weaccept will be executed within areasonable time of receipt but may notnecessarily be executed onthe date they are received. Cutofftimes may apply to
the receipt, execution and processing of fund transfers, payment orders, cancellations,and amendments. If arequest fora fund transferaﬁgyment order, cancellation, or
amendment is received aftera cutolf time, it may be treated as having been received onthenext fund transfer business day. Information aboutany cutoff times Is available upon
request, From time to time, we may need to suspend processing ofatransaction for greater scrutiny or verification inaccordance with applicablelaw, and thisactionmay affect
settlement or availability ofthetransaction. L

Whenyouinitiatea wire transfer, youmay identify the recipient and any financial institutionbynameandbyaccountoridentifyingnumber. TheCreditUnionandany other financial
Institutions facilitating the transfer may rely strictly ontheaccount oridentifying number, evenifthenumberidentifiesadifferent personorfinancial institution. Any account owner
may amend or cancel a payment order, even if that person did not Initiate the order. We may refuse any request toamend or cancel 2 payment order that we believe will exﬁose the
Credit Union to liability or loss. Any request that we accept to amend or cancel apayment order will be dprocessed withinareasonable timeafter It Isreceived. Youagreetohold us
harmless from and Indemnify usforall losses and expenses resulting fromany actual orattempted amendment or cancellation of apayment order. We may require youto follow a
secmeg procedure to execute a payment order or certain electronic fund transfer transactions. We willnotify you of any suchsecurity procedures, and youagree that our security
procedures are commercially reasonable.

11, ACCOUNT RATES AND FEES - We pay account eamings and assess fees against your account as set forth Inthe Truth-In-Savings Disclosure and Schedule of Fees and Charges.
Wemay change the Truth-in-Savings Disclosure or Schedule of Fees and Charges atany time and will notify you asrequired by law.

12. TRANSACTION LIMITATIONS-

a. Withdrawal Restrictions. We will pay checks or drafis, permit withdrawals, and make transfers from available funds in your account. The availability of funds in your account
may be delayed as described in our Funds Availability Policy Disclosure. Wemay alsopay checks ordraﬁs,rermit withdrawals,and make transfers fromyouraccount from
insufficient available fundsIfyou have established anoverdraft protection planor, if youdonothave suchaplan with us, inaccordance with our overdraft paymentpolicy.

We may refuse toallow a withdrawal in some situations and will advise you accordingly If: (1) thereis adispute between account owners (unless a court hasordered the Credit
Union toallow the withdrawal); (2) alegal garnishment or attachment is served; (3) the account secures any obligation to us; (4) required documentation hasnot been presented; or(5) you
falltorepay acredit unionloan ontime. Wemay requireyoutogive writtennoticeof seven(7)to60daysbefore any intended withdrawals.

b. Transfer Limitations. We may limit the dollar amount or the number of transfers fromyour account. Please consult your Truth-in-Savings Disclosure or your Electronic Fund
Transfers Agreement and Disclosure.

13. CERTIFICATE ACCOUNTS-Any timedeposit, term share, sharecertificate, or certificate of deposit account allowed by state law (certificate account), whichever we offer,is
subject to the terms of this Agreement, the Truth-In- Savings Disclosure, and the Account Receipt foreach account, the terms of which areincorporated herein by reference.

14. OVERDRAFTS -

a. Payment of Overdrafts. If, on any day, the available funds in your share or deposit account are not sufficient to pay the full amount of a check, draft, transaction, or other
item posted to your account plus any applicable fee ("overdraft"), we may J:ay or return the overdraft. The Credit Union's determination of an insufficient available account
balance may be made at any timebetweenpresentation andtheCredit Union'smidnight deadline withonlyone .
(Dreviewoftheaccount required. Wedonothavetonotify youifyouraccount doesnot havesufficient available fundstopay anoverdraft. Youraccount may be subject toacharge foreach
overdrafl regardless of whether wepay orreturn the overdraft. Except as otherwise agreed in writing, we exercise our right to use our discretion topay anoverdrafi, we donot agree topay
overdrafts Inthe future and may discontinue covering overdrafis at any time without notice. If we pay anoverdraft orimpose afeethatoverdraws youraccount, youagreetopay the
overdrawn amountinaccordance withyour overdraft protection planor, if youdo nothave suchaplan withus,inaccordance withouroverdraft paymentpolicy.

b. Order of Payments. Checks, drafis, transactions, and other items may not be processed in the order that you make them orin the order that we receive them. Wemay, atour
discretion, pay acheck, draft, oritem, and execute other transactions on your account in any order we choose. The orderin which we process checks, drafis, oritems, andexecute other
transactions on Rfour account may affectthe total amount of overdraft feesthat may be charged toyouraccount. Please contact us If you have questions about how we pay checks or drafts and
process transters and withdrawals.

15, POSTDATED AND STALEDATED CHECKS OR DRAFTS - You agree not to issue any check or draft that is payable on a future date (Eostdatcd). Ifyou doissue acheck or draft
thatis postdated and we pay it before that date, you a%‘ree that we shall have no liability to you forsuch payment. Youagree notto deposit checks, drafts, or other items before they are
properly payable. We are notobligatedtopay any check ordraftdrawnon youraccountthatispresented more than six (6) months past its date.

16. STOP PAYMENT ORDERS-

a. StopPag'ment Order Request. Any owner may requesta stopJ)ayment order onany check or draft drawn on theowner's account. To be bindin%; the order must bein writing, dated and
signed,and must accuratelﬁdescribe thecheck ordraft, Including the exact account number, the check or draft number, and the exactamount of thecheck ordraft. Thisexact information
isnecessary forthe CreditUnion'scomputertoldentify thecheckordraft. Ifwereceiveincorrector incomplete information, we will not be responsible for failing tostop payment on the
check ordraft. Inaddition, wemust receivesufficientadvancenotice of the stop payment order toallow us areasonable opportunity toactonit. If werecredit youraccountafterpayinga
checkordraftoveravalidandtimely stoppayment order, you agree tosignastatement describing the dispute with the payee, to assigntousallof yourrightsagainst thepayecorother
holdersofthecheck or draft,and to assist us inany legal action.

b. DurationofOrder. Oral stop payment orders will lapse within 14 calendar daysunlessconfirmed in writing within thattime. Writtenstop p?'ngent orders areeffective forsix(6)
monthsandmay be renewed foradditional six (6)month periods by requesting in writing that the stop payment order be renewed within aperiod during which the stop payment order is
effective. Weare not required to notify you when astop payment order expires.

c. Liability, Feesforstop paymentorders areset forth inthe Truth-in-Savings Disclosire or Schedule of Fees and Charges. You may not stop payment on any certified



check, cashier’s check, teller's check, orany other check, draftor paérmm l%uaranteed by us. Although payment of anitem n?r be stopped, you may remain liableto
mg:;gm holder, including us. You agree toindemnify and holdthe Credit Union harmless from all costs, including attorney's fees, damages, orclaimsrelatedto our
refus (li:g ayment ofan item, including claimsofanyjoint account owner, payee, orendorsee in failing to stop payment ofanitemasa result of incomect information
provided by you.
17. CREDIT UNION LIABILITY - If we donot properly cort‘lflete atransaction according tothis Agreement, we will be liable foar_ourlosses or damagesnot to
exceed the amount of the transaction, except as otherwise provided by law. We will not be liable if: 1% youraccount contains insufficient fundsfor the transaction;
g) circumstances beyond our control prevent the transaction; (3) your loss is caused by your or another financial institution’s negligence; or (4) youraccount
nds are subject tolegal processor other claim. We will not be liable for consequential damages, except liability for wrongful dishonor. We exerciseordinary careifour
actionsornonactions areconsistent withapplicable state law, Federal Reserve regulationsand operating letters, clearinghouse rules, and general financial institution pracfces
followedin theareawe serve. Yougrant ustheright, inmaking payments of deposited funds, to rely exclusively on the form ofthe account and the terms of this
Agreement. Any conflict regarding whatyou and our employees say or write will be resolved by reference to this Agreement.

18. CHECKS ORDRAFTSPRESENTED FOR PAYMENTINPERSON- We may refuse to acceptany check or draft drawn onyouraccount that is presented for
paymnet in person. Suchrefusal shall not constitutea wrongful dishonor of the check or draft,and we shall have no liability for refusing payment.

19. REMOTELY CREATED CHECKS OR DRAFTS - For purposes of this paragraph, "account” meansatransactionaccount, creditaccount, orany other accounton
whichchecksor drafts may be drawn. A remotely created check or draftis acheck ordraft created by someoneother than the person on whose account the check or draft
is drawn. Aremotely created checkordraftis generally createdby athird party payee as authaizedby the ownerof the acoount on which thecheck or draft is drawn.
Authorization is usually made over the telephone or through on-line communication. The owner of the accourt does not sign a renotely created check or draft. In place
of the owner’s signature, the remotely created check or draft usually bears a statement that the owner authorized the checkordraftorbearstheowner'sprintedortyped
name. Ifyouauthorize athird party to draw a remotely created check or draft aganst your accaint, you may notlaterrevoke orchange your authorization. Itis your
responsibility to resolve any authorizationissues directly with the third party. Weare notrequired tocredit your accourt and may charge against your account any remotely
created check or draft for which the third party has proof of your authorization.

20, PLEDGE/STATUTORY LIEN - Unless prohibited by law, you pledge and grant as security for all obligations you may have now or in the futurg except obligations
secured by your principal residencg all sharesand dividends and alldepositsand interest, ifany,inallaccounts youhave withusnow and inthe future. If fyou pledge a
specific dollar amount in your account(s) for a loan, we will freeze the funds in youraccount(s)to the extent of the outstanding balance of the loan or, if greater, the
amount of the pledge if the loanis a revolving loan. Otherwise, funds in your pledged account(s)may be withdrawn unless youarein default. Federal or state law (depending
upon whether we havea federal or state charter)givesusalienonallsharesanddividendsandalldepositsandinterest, if any,inaccounts youhave withusnow and inthe
future. Except as limited by federal or statelaw, the statutory lien gives us the rightto apply the balanceof all youraccounts to any obligation on which you are in default.
After youarein default, wemay exercise ourstatutory lienrights withoutfurther noticeto you.

Yourpledgeand ourstatutory lien rightswillallow usto apply the fundsin youraccount(s)towhatyouowe when youareindefault, exceptas limited by federal or
stat law. If we do not apply the fundsin your account(s) to satisfy your obligation, we may placean administrative freezeonyour account(s)in order to protect our
statutory lien rights and may apply the funds in your account(s) totheamount you owe usat alatertime. The statutory lienandyourpledge do notapply toany Individual
Retirement Accountorany otheraccount thatwould lose special tax treatment under federal or state law if givenas security. By not enforcing ourright toapply funds in
youraccount to your obligations thatare in default, wedonotwaive ourrightto enforcethese rightsat a later time.

21. LEGAL PROCESS - Ifthere is any dispute or legal action involving your account, such as a disputeover ownership of funds, orif a levy, gamishment, or
attachment is brought against your account, we may refuse to pay outany money fromyouraccount orturnthe fundsover to a court until the dispute is resolved If we
incur any expenses or attorney fes in responding to a dispute or legal processsuchexpenses may be charged against your account without prior notice to you, unless
prohibited by law. Any legal process against your account is subject to our lien and security interest.

22. ACCOUNT INFORMATION- Upon request, we will give you the name and address of each agency from which we obtain a credit report regarding your account. We
agree not to disclose account information to third parties except when:

(1) it is necessary to complete a transaction; (2) the third party seeks to verify the existence or condition of your account, for example, to determine whether a check, draft, or
gtsher ilt:gl 'ml:l é:éear if cashed; (3) such disclosure complies with the law or a government agency or court order; or (4) you give us written permission.

a. Name or Address Changes. You are responsible for notifying us of any name or address change. The Credit Union is only required to attempt to communicate with you at
the most recent address you have provided to us. We may require all name and address changes to be provided in writing. If we attempt to locate you, we may impose a
service fee as set forth in the Truth-in-Savings Disclosure or Schedule of Fees and Charges.

b. Notice of Amendments. Except as prohibited by applicable law, we may change the terms of this Agreement at any time. We will notify you of any change in terms,
rates, or fees as required by law. We reserve the right to waive any terms of this Agreement. Any such waiver shall not affect our right to future enforcement. The rights and
authority of the Credit Union under this Agreement shall not be changed or terminated by any account owner except by written notice to us which shall not affect transactions
made prior to receipt of the notice and the Credit Union's opportunity to act upon and approve such changes.

¢.  Effect of Notice. Any written notice you give us is effective when we receive it. Any written notice we give to you is effective when it is deposited in the U.S. mail,
postage prepaid, and addressed to you at your statement mailing address. Notice to any account owner is considered notice to all account owners.

d. Electronic Notices. If you have agreed to receive notices electronically, we may send you notices electronically and discontinue mailing paper notices to you until you
notify us that you wish to reinstate receiving paper notices.

24, TAXPAYER IDENTIFICATION NUMBER AND BACKUP WITHHOLDING - Your failure to furnish a correct Taxpayer Identification Number (TIN) or meet
other requirements may result in backup withkolding. If your account is subject to backup withholding, we must withhold and pay to the Internal Revenue Service (IRS) a
percentage of dividends, interest, and certain other payments. If you fail to provide your TIN, we may suspend opening your account.

25. STATEMENTS-

a.  Contents. If we provide a periodic statement for your account, you will receive a periodic statement of transactions and activity on your account during the statement
period as required by applicable law. If a periodic statement is provided. you agree that only one (1) statement is necessary for joint accounts. For share draft or checking
accounts, you understand and agree that your original check or draft, when paid, becomes property of the Credit Union and may not be returned to you, but copies of the check
or draft may be retained by us or by payable-through financial institutions and may be made available upon your request. You understand and agree that statements are made
available to you on the date they are sent to you. You also understand and agree that checks, drafts, or copies thereof are made available to you on the date the statement is sent
to you, even if the checks or drafts do not accompany the statement.

b.  Examination. You are responsible for promptly examining each statement upon receiving it and reporting any irregularities to us. If you fail to report any irregularities
such as forged, altered, unauthorized, unsigned, or otherwise fraudulent items drawn on your account, erroneous payments or transactions, or other discrepancies reflected on
your statement within 33 days of the date we sent the statement to you, we will not be responsible for your loss. We also will not be liable for any items that are forged or
altered in a manner not detectable by a reasonable person, including the unauthorized use of a facsimile signature machine.

c. Notice to Credit Union. You agree that the Credit Union's retention of checks or drafts does not alter or waive your responsibility to examine your statements or the time
limit for notifying us of any errors. The statement will be considered correct for all purposes, and we will not be liable for any payment made or charged to your account
unless you notify us in writing within the above time limit for notifying us of any errors. If you fail to receive a periodic statement, you agree to notify us within 14 days of the
time you regularly receive a statement.

26. INACTIVE ACCOUNTS - If your account falls below any applicable minimum balance and you have not made any transactions over a period specified in the Truth-
in-Savings Disclosure or Schedule of Fees and Charges, we may classify your account as inactive or dormant. Unless prohibited by applicable law, we may charge a service
fee, as set forth in the Truth-in-Savings Disclosure or Schedule of Fees and Charges, for processing your inactive account. If we impose a fee, we will notify you, as required
by law, at your last known address. You authorize us to transfer funds from another account of yours to cover any service fees, if applicable. To the extent allowed by law, we
reserve the right to transfer the account funds to an account payable and to suspend any further account statements. If a deposit or withdrawal has not been made on the
account and we have had no other sufficient contact with you within the period specified by state law, the account will be presumed to be abandoned. Funds in abandoned
accounts will be reported and remitted in accordance with state law. Once funds have been turned over to the state, we have no further liability to you for such funds, and if
you choose to reclaim such funds, you must apply to the appropriate state agency.

27. SPECIAL ACCOUNT INSTRUCTIONS - You may request that we facilitate certain trust, will, or court-ordered account arrangements. However, because we do not
give legal advice, we cannot counsel you as to which account arrangement most appropriately meets the specific requirements of your trust, will, or court order. If you ask us



to follow any instructions that we believe might expose us to claims, lawsuits, expenses, liabilities, or damages, whether directly or indirectly, we may refuse to follow your
instructions or may require you to indemnify us or post a bond or provide us with other protection. We may require that account changes requested by you, or any account
owner, such as adding or closing an account or service, be evidenced by a signed Account Change Card and accepted by us.

28. TERMINATION OF ACCOUNT - We may terminate your account at any time without notice to you or may require you to close your account and appcl?' for a new
account if(1) there is a change in owners or authorized signers; (2) there has been a forgery or fraud reported or committed involving your account; (3) there is a dispute as to
the ownership of the account or of the funds in the account;

(4) any share checks or drafts are lost or stolen; (5) there are excessive returned unpaid items not covered by an overdraft protection plan; (6) there has been any
misrepresentation or any other abuse of any of your accounts; or (7) we reasonably deem it necessary to prevent a loss to us. You may terminate an individual or joint account
by giving written notice and in a form acceptable to us. Each joint account owner agrees any account owner mafI revoke or terminate this Agreement and remove from
ownership in the account any other account owner. Any removed joint account owner shall have no interest, rights or privileges in and to the account. Any revocation or
termination of this Agreement shall not affect any prior statutory or consensual lien. We are not responsible for payment of any check, draft, withdrawal, transaction, or other
item after your account is terminated; however, if we pay an item after termination, you agree to reimburse us.

29, TERMINATION OF MEMBERSHIP - You may terminate your membership by giving us written notice or by withdrawing your minimum required membership
shalig(s{;llf Izmy, and closing all your accounts. You may be denied services for causing a loss to the Credit Union, or you may be expelled for any reason as allowed by
applicable law.

30. DEATH OF ACCOUNT OWNER- We may continue to horor all transfer orders, withdrawals, deposits, and other transactions on an account until we know of a
member’s death. Once we know of a member's death, we may pay checks or drafts or honor other payments or transfer orders authorized by the deceased member for zweriod
of ten (10) days after that date unless we receive instructions from ana' person claiming an interest in the account to stop payment on the checks, drafts or other items. We
may require anyone claiming a deceased owner's account funds to indemnify us for any losses resulting from our honoring that claim. This Agreement will be binding upon
any heirs or legal representatives of any account owner.

31.  UNLAWFUL INTERNET GAMBLING AND OTHER ILLEGAL ACTIVITIES- You agree that you are not engaged in unlawful Internet gambling or any other
illegal activity. You a%]rec that you will not use any of your accounts, access devices or services for unlawful Internet gambling or other illegal activities. We may terminate
your account relationship if you engage in unlawful Internet gambling or other illegal activities.

32, SEVERABILITY - If a court holds any portion of this Agreement to be invalid or unenforceable, the remainder of this Agreement shall not be invalid or
unenforceable and will continue in full force and effect. All headings are intended for reference only and are not to be construed as part of the Agreement.

33. ENFORCEMENT - You are liable to us for any losses, costs, or expenses we incur resulting from your failure to follow this Agreement. You authorize us to deduct
any such losses, costs, or expenses from your account without prior notice to you. If we bring a legal action to collect any amount due under or to enforce this Agreement we
shzlilll be entitled, subject to applicable law, to payment of reasonable attomey’s fees and costs, including fees on any appeal, bankruptcy proceedings, and any post judgment
collection actions.

34. GOVERNING LAW - This Agreement is governed by the Credit Union's bylaws, federal laws and regulations, the laws, including applicable principles of contract
law, and reﬁulations of the state of Alabama and local clearinghouse rules, as amended from time to time. As permitted by applicable law, you agree that any legal action
regarding this Agreement shall be brought in the county in which the Credit Union is located.

35. NEGATIVE INFORMATION NOTICE - We may report Information about your loan, share, or deposit accounts to credit bureaus. Late payments, missed payments,
or other defaults on your accounts may be reflected in your credit report.

36. BINDING ARBITRATION - Except as expressly provided below or otherwise prohibited by law, either you or we may elect, without the other’s
consent, to require that any dispute between us concerning or related to, directly or indirectly, your account(s), any service related to your account(s),
and/or any service provided by the Credit Union whatsoever, including but not limited to loan account(s), any solicitation, change or cost, collection
of amounts due, recovery of collateral, statements, representations, be resolved by binding arbitration. Y ou further agree that any such arbitration
shall take place in Coffee County, Alabama. Judgment upon any award rendered by the arbitrator may be entered by any court having jurisdiction
thereof. This agreement to arbitrate shall include any claim involving, but not limited to, our officers, directors, employees, agents, representatives,
contractors, subcontracts, parent, subsidiaries, affiliates, successor, and assigns. No provision of this Agreement, nor the exercise of any right under
this Agreement, shall waive the arbitration requirement or limit our right to: (1) obtain provisional or ancillary remedies, such as injunctive relief,
writ of attachment, or protective order from a court having jurisdiction before, during, or after the pendency of any arbitration; (2) exercise self-help
remedies, such as set-off; (3) evict, foreclose against or sell any real or personal property collateral by the exercise of a power of sale under a
mortgage or other security agreement or instrument, a deed of trust, or applicable law; (4) exercise any other rights under this agreement upon the
breach of any term or condition herein; or, (5) to proceed with collection of an account through all other legal methods, including, but not limited to,
proceeding in court to obtain judgment. As a matter of example, if we elect to pursue a judgment utilizing the court system and you file a
counterclaim, any such counterclaim will be controlled by this agreement to arbitrate.

The arbitration must be filed with one of the following neutral arbitration forums: American Arbitration Association (“AAA”™) or JAMS. For AAA,
the arbitration will be conducted in accordance with the AAA Consumer Due Process Protocol in concert with the AAA Consumer Arbitration Rules.
For JAMS, the arbitration will be conducted in accordance with the JAMS Comprehensive Arbitration Rules & Procedures. If there is a conflict
between a particular provision of the AAA or JAMS Rules and this arbitration provision and/or this agreement, this arbitration provision and this
agreement will control. If JAMS or the AAA is unable or unwilling to handle the claim for any reason, then the matter shall be arbitrated by a neutral
arbitrator selected by agreement of the parties (or, if the parties cannot agree, selected by a court in accordance with the FAA). The neutral arbitrator
selected by the parties or the court shall apply the Federal Rules of Evidence and the Federal Rules of Procedure concerning discovery, except that
the below class action waiver is specifically enforceable notwithstanding any Federal Rule of Procedure to the contrary.

The party initiating the arbitration shall pay the initial filing fee. If you file the arbitration and an award is rendered in your favor, we will reimburse
you for your filing fee. If there is a hearing, we will pay the fees and costs of the arbitration for the first day of that hearing. All other fees and costs
will be allocated in accordance with the rules of the arbitration forum. Each party shall bear the expense of their respective attorneys, experts, and
witnesses and other expenses, regardless of who prevails.

Any and all arbitration will take place on an individual basis; class arbitrations and class actions are not permitted, regardless of when the claim or
cause of action arose or accrued, or when the allegations or facts underlying the claim or cause of action occurred. YOU ACKNOWLEDGE THAT
YOU AND WE AGREE THAT NO CLASS ACTION, CLASS-WIDE ARBITRATION, PRIVATE ATTORNEY GENERAL ACTION, OR
OTHER PROCEEDING WHERE SOMEONE ACTS IN A REPRESENTATIVE CAPACITY,MAY BE PURSUED IN ANY ARBITRATION OR
IN ANY COURT PROCEEDING, REGARDLESS OF WHEN THE CLAIM OR CAUSE OF ACTION AROSE OR ACCRUED, OR WHEN THE
ALLEGATIONS OR FACTS UNDERLYING THE CLAIM OR CAUSE OF ACTION OCCURRED.



Customer Identification Program (CIP) Statement /
USA PATRIOT Act Notice

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING OR CHANGING AN
ACCOUNT WITH SOLUTIONS FIRST FEDERAL CREDIT UNION

Section 326 of the USA PATRIOT ACT requires all financial institutions to obtain, verify, and record
information that identifies each person who opens an account or changes an existing account. This federal
requirement applies to all new customers and current customers. This information is used to assist the United
States government in the fight against the funding of terrorism and money-laundering activities.

What this means to you: when you open an account or change an existing account, we will ask each person for
their name, physical address, mailing address, date of birth, and other information that will allow us to identify
them. We will ask to see each person's driver's license and other identifying documents and copy or record
information from each of them.



SOLUTIONS FIRST

FEDERAL CREDIT UNION
EXPEDITED FUNDS AVAILABILITY ACT DISCLOSURE
FOR

TRANSACTION ACCOUNTS
YOUR ABILITY TO WITHDRAW FUNDS

Our general policy is to make funds from your deposit available to you on the business day of deposit if the deposit is made to one of our employees during our
scheduled hours of operation. If you make your deposit at one of our Automatic Teller Machines by noon or night depositories no later than 8:30 am on any business
day we will process the deposit and post it to your account by the end of our processing day. Deposits received by mail or dropped in one of our lobby deposit boxes
will be processed and posted to your account by the end of our processing day. Deposits posted by the end of our processing day will be available through Automatic
Teller Machines (ATM limits will apply) as soon as posted, be available for check processing on the day of deposit, and be available for withdrawal through one of
our employees on our next business day. Electronic direct deposits will be available on the day we receive thedeposit.

For determining the availability of your deposits, every day is a business day except Saturdays, Sundays and federal holidays. If you make a deposit to one of our
employees before our scheduled closing hour for the branch where the deposit is made, on a business day that we are open, we will consider that day to be the day
of your deposit. However, if you make a deposit after our schedule hours of operation or on a day we are not open, we will consider that the deposit was made on
the next business day that we are open.

Please remember that even after we have made funds available to you, and you have withdrawn the funds, you are still responsible for checks you deposit that are
retuned to us unpaid and for any other problems involving your deposit.

LONGER DELAYS MAY APPLY
In some cases, we will not make all of the funds that you deposit by check available to you on the business day of your deposit. Depending on the type of check that
you deposit, funds may not be available until the second business day afier the day of

deposit. However, the first $225 of your deposits will be available on the day of your deposit.

If we are not going to make all of the funds from your deposit available on the day of your deposit, we will notify you at the time you make your deposit. We will
also tell you when the funds will be available. If your deposit is not made directly to one of our employees, or if we decide to take action after you have left the
premises, we will mail you the notice by the day after we receive your deposit.

If you should need the funds from a deposit right away, you should ask us when the funds will be available.
In addition, funds you deposit by check may be delayed for a longer period under the following circumstances:

We believe a check you deposit will not be paid.

You deposit checks totaling more than $5,225 on any one day. You redeposit a check
that has been returned unpaid.

You have overdrawn your account repeatedly in the last six months.

There is an emergency, such as failure of communications or computer equipment.

We will notify you if we delay your ability to withdraw funds for any reasons, and we will tell you when the funds will be available. They will generally be available
no later than the ninth business day after the day of your deposit.

SPECIAL RULES FOR NEW ACCOUNTS

If you are a new member, the following special rules will apply during the first 30 days your account is open.

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash, wire transfers, and the first
$5,225 of a day's total deposits of cashier's, certified, teller's, traveler's, and federal, state and local government checks will be available on the business day of your
deposit if the deposit meets certain conditions. For example, the checks must be payable to you. The excess over $5,225 will be available on the 9th business day
after the day of your deposit. If your deposit of these checks (other than a Treasury check) is not made in person to one of our employees, the first $5,225 will not be
available until the second business day after the day of your deposit.

Funds from all other check deposits will be available on the ninth business day after the day of your deposit.

HOLDS ON OTHER FUNDS
If we cash a check for you that is drawn on another financial institution, we may withhold the availability of a corresponding amount of funds that are already in
your account. Those funds will be available at the time funds from the check we cashed would be available if you had deposited it and a hold had been imposed.
For example, if we cash a $300 local check for you, $225 of the funds already in your account will not be available until the second business day after the day we
cashed the check. :



SOLUTIONS FIRST FEDERAL CREDIT UNION

TRUTH-IN-SAVINGS DISCLOSURE
Effective September 30, 2019

GENERAL

This disclosure applies to the share, club, share draft, Uniform Transfer to Minors Act, certificates of deposit, IRA share, and Money Market Accounts of Solutions
First Federal Credit Union. The rates associated with these accounts are updated periodically and are reflected on our Truth In Savings Rate Disclosure. The rate
disclosure reflects the dividend rates, Annual Percentage Yield, dividend frequency and minimum balance

required to avoid service charges. The rate disclosure is hereby incorporated by reference as a part of this document. The Truth In Savings Rate Disclosure reflects
dividend rates and Annual Percentage Yield as of the last dividend declaration date.

Accrual of dividends. Dividends will begin to accrue on the business day you deposit cash or noncash items (e.g., checks) to your account.

Nature of dividends. Dividends are paid from current income and available eamings, after required transfers to reserves at the end of a dividend period.

National Credit Union Share Insurance Fund. Member accounts in this Credit Union are federally insured to at least $250,000 by the National Credit Union Share
Insurance Fund.

Changes in Policy. If we change the policies defined herein we will notify you. If the change is less restrictive we will notify you within 30 days of making the change.
If the change is more restrictive we will notify you at least 30 days before implementing the change.

Variable Rate Accounts. All of the accounts below are variable rate accounts. The dividend rate and Annual Percentage Yield may change every dividend period
based on the determination of the credit union Board of Directors. The dividend rate and Annual Percentage Rate for the share draft and Money Market account may
change monthly.

Compounding and Crediting. Dividends on Share Accounts, Uniform Transfer to Minors Act Accounts, Club Accounts and will

be compounded quarterly and will be credited quarterly. For these account types, the dividend period is quarterly, for example, the beginning date of the first dividend
period of the calendar year is January 1 and the ending date of such dividend period is March 31. All other dividend periods follow this same pattern of dates. The
dividend declaration date follows the ending date of a dividend period, and for the example is April 1. Dividends on Share Draft Accounts will be compounded monthly
and will be credited monthly.

Balance computation method. Dividends on dividend paying accounts are calculated by the average daily balance method which applies a periodic rate to the average
daily balance in the account for the period. The average daily balance is calculated by adding the balance in the account for each day of the period and dividing that
figure by the number of days in the period.

SHARE ACCOUNT

Minimum balance requirements. The minimum balance to open this account is the purchase of a $5.00 share in the Credit Union. There is a $5.00 membership fee to
open an account, The minimum balance to receive dividends is $500.00.

See Solutions First FCU Fee Schedule for all Fees and Charges.

Transaction limitations. During any calendar month, you may not make more than six withdrawals or transfers to another credit union account of yours or to a third
party by means of a pre-authorized or automatic transfer or telephonic order or instruction. If you exceed the transfer limitations set forth above in any calendar month,
your account will be subject to closure by the credit union or to a fee of $30.00 per item.

Bylaw Requirements. A member who fails to complete payment of one share within two months of his admission to membership, or within two months from the
increase in the par value in shares, or a member who reduces his share balance below the par value of one share and does not increase the balance to at least the par
value of one share within two months of the reduction may be terminated from membership at the end of a dividend pericd. Shares may be transferred from one
member to another, by written instrument only in such form as the Credit Union may prescribe. The Credit Union reserves the right, at any

time, to require members to give, in writing, not more than 60 days’ notice of intention to withdraw the whole or any part of the amounts so paid in by them. No
member may withdraw share holdings that are pledged as required on security on loans without the written approval of a loan officer, except to the extent that such
shares exceed the member's total primary and contingent liability to the Credit Union. No member may withdraw any shareholdings below the amount of his/her
primary or contingent liability to the Credit Union if he/she is delinquent as a borrower, or if borrowers for whom he/she is comaker, endorser, or guarantor are
delinquent, without the written approval of the credit committee or a loan officer.

Par value of shares; Dividend period. The par value of a regular share in this Credit Union is $5.00. The dividend period for this account is quarterly.

Other Terms and Conditions. Please review the share account signature card for other terms and conditions applicable to this account. The signature card is included
by reference as part of this disclosure.

UNIFORM TRANSFER TO MINORS ACT ACCOUNT

The Uniform Transfer to Minors Act Account is a share account as described above. All of its characteristics are identical with the share account. Additionally the
custodial relationship is as prescribed on the Alabama Uniform Transfer to Minors Act Account card associated with this account. That card is hereby incorporated in
this disclosure by reference.

CLUB ACCOUNT

Minimum balance requirements. No minimum balance requirements apply to this account. Early withdrawals incur a fee.

See Solutions First FCU Fee Schedule for all Fees and Charges.

Transaction limitations. During any calendar month, you may not make more than six withdrawals or transfers to another credit union account of yours or to a third
party by means of a pre-authorized or automatic transfer or telephonic order or instruction. If you exceed the transfer limitations set forth above in any calendar month,
your account will be subject to closure by the credit union or to a fee of $30.00 per item.

SHARE DRAFT ACCOUNT

No dividends are paid on this account. There is no pericdic service charge on this account.

Minimum balance requirements. The minimum balance to open this account is $50.00. No other minimum balance requirements apply to this account.

See Solutions First FCU Fee Schedule for all Fees and Charges.

Transfers from shares to cover overdrafts in the share draft account are limited to six occurrences per month. An occurrence includes all overdraft transfers on any given
business day.

SHARE CERTIFICATE ACCOUNT

(Refer to the Share Certificate Rates and Annual Percentage Yields disclosure when inquiring and when opening your Share Certificate account for specific rates.)
Rate Information — The dividend rate and annual percentage yield (APY) will be paid until first maturity.

Compounding Frequency — Unless otherwise paid, dividends will be compounded every month.

Crediting Frequency — Dividends will be credited to your account every month.

Dividend Period — For this account type, the dividend period is monthly.

Minimum Balance Requirements — The minimum balance required to open this account is $1,000, or $100,000 for the jumbo certificate. You must maintain a
minimum daily balance of this amount in your account each day to obtain the disclosed annual percentage yield.

Daily Balance Computation Method — Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the account each
day.

Accrual of Dividends on Noncash Deposits — Dividends will begin to accrue on the business day you place noncash items (for example, checks) to your account.
Transaction Limitations — After the account is opened, you may not make additions into the account until the maturity date stated on the account. you may make
withdrawals of principal from your account before maturity only if we agree at the time you request the withdrawal. Principal withdrawn before maturity is included in



the amount subject to early withdrawal penalty. You can only withdraw dividends credited in the term before maturity of that term without penalty. You can withdraw
dividends anytime during the term of crediting after they are credited to your account. This dividend withdrawal limitation does not apply if you have made
arrangements to have dividends paid to you or to another account in lieu of having them credited to this account.

Time Requirements — Your account will mature on its stated maturity date.

Early Withdrawal Penalties (a penalty may be imposed for withdrawals before maturity) — All certificates have an early withdrawal penalty of 90 days dividends. In
certain circumstances such as the death or incompetence of an owner of this account, the law permits, or in some cases requires, the waiver of the early withdrawal
penalty. Other exceptions may also apply, for example, if this is part of an IRA or other tax-deferred savings plan.

Withdrawal of Dividends Prior to Maturity — The annual percentage yield is based on an assumption that dividends will remain in the account until maturity. A
withdrawal will reduce eamings.

Automatically Renewable Account — This account will automatically renew at maturity. You may prevent renewal if you withdraw the funds in the account at
maturity (or within the grace period mentioned below, if any) or we receive written notice from you within the grace period mentioned below, if any. If you prevent
renewal, your funds will be placed in a dividend-bearing account. Each renewal term will be the same as the original term, beginning on the maturity date. The dividend
rate will be the same We offer on new term share accounts on the maturity date which have the same term, minimum balance (if any) and other features as the original
term share account. If the Share Certificate is pledged against a loan, it may not be automatically renewable. You will have a grace period of ten calendar days after
maturity to withdraw the funds without being charged an early withdrawal penalty. )

MONEY MARKET ACCOUNT

See Solutions First FCU Fee Schedule for all Fees and Charges.

This disclosure applies to the money Market Account of Solutions First Federal Credit Union. The rates associated with these accounts are updated periodically and are
reflected in our Truth In Savings Rate Disclosure. The rate disclosure reflects the dividend rates, Annual Percentage Yield (APY), dividend frequency and the minimum
deposit required for each type of account. The rate disclosure is incorporated by reference as a part of this document.

Accrual of dividends. Dividends will begin to accrue on the business day you deposit cash or noncash items (i.e., checks) to your account.

Fees and charges. The following fees and charges may be assessed against Money Market Accounts. Additional fees and charges may apply to specific accounts and
are described in Solutions First Fee Schedule for all Fees and Charges.

Nature of dividends. Dividends are paid from current income and available eamings, after required transfers to reserves at the end of a dividend period.

National Credit Union Share Insurance Fund. Member accounts in this Credit Union are federally insured to at least $250,000 by the National Credit Union Share
Insurance Fund.

Changes In Policy. If we change the policies defined herein we will notify you. If the change is less restrictive, we will notify you within 30 days of making the change.
If the change is more restrictive, we will notify you at least 30 days before implementing the change.

Variable Rate Accounts. All of the accounts below are variable rate accounts. The dividend rate and Annual Percentage Yield may change periodically based on the
determination of the Credit Union Board of Directors.

Current Rate Information. Current rates on all accounts are available from any branch on the Solutions First Federal Credit Union Truth In Savings Rate Disclosure
for Money Market Accounts or by calling 334-347-9000.

This account is governed by the terms and conditions on the signature card for this account which are incorporated here by reference.

Non-Transferable as Defined in 12 CFR Part 204

You authorize Solutions First Federal Credit Union (hereinafter referred to as the Credit Union) to establish a special share account for you to be known as the Market
Account. You authorize the Credit Union to honor your withdrawals and transfer requests and pay drafts signed by you (or by any of you if this agreement is signed by
more than one person) and to charge all such payments against the funds in this account. For the purpose of this account, month means a calendar month. It is agreed
that this account shall be governed by the following terms and conditions: (1.) Dividend Rates - Dividends are determined by the Board of Directors, which declares the
dividend rate monthly. Dividends will be paid and compounded monthly. The dividend rate is determined by the account balance each month. (2.) Minimum Balances
and Deposits - The minimum initial deposit shall be at least Two Thousand Five-Hundred Dollars ($2,500). The smallest amount that will be accepted as an additional
deposit is One Hundred Dollars ($100). If the average daily balance for the period is below $499.00, the account shall not earn dividends. (3.) Withdrawals - The
minimum withdrawal allowed is One Hundred Dollars ($100) in person at any SFFCU location, by telephone calls (limit of three calls per month), by draft (limit of 3
per month) or by written request. There is no penalty for early withdrawal and no limit to the number of withdrawals except by telephone or draft. Only draft blanks
approved by the Credit Union may be used to make withdrawals from this account. The Credit Union is under no obligation to honor withdrawal or transfer request or
pay drafts which exceed the fully paid and collected balance in this account. The Credit Union may pay a draft on whatever date it is presented for payment,
notwithstanding the date (or any limitation on the time of payment) appearing on the draft. Except for negligence, the Credit Union is not liable for any action it takes
regarding the payment or nonpayment of a draft. (4.) Periodic Statement - The Credit Union agrees to send a monthly account statement (unless there are no transactions
in a particular month). In any case, you will get a statement at least quarterly. Any objections respecting items shown on the periodic statement of this account are
waived unless made in writing to the Credit Union on or before the end of 30 days after the statement is mailed. You agree that paid drafts shall be the property of the
Credit Union and will not be returned to you. (5.) Application of Uniform Commercial Code - Unless a contrary provision appears elsewhere in this agreement, you
agree the following provisions of the Uniform Commercial Code will govem the rights and duties between the parties as if the Credit Union were a bank for the purpose
of the following provisions: Uniform Commercial Code (Code of Alabama, Title 7) 7-4-205, 7-4-208, 7-4-303, 7-4-401, 7-4-403, 7-4-405, 7-4-406, and 7-4-407. The
immediately preceding sections of the Uniform Commercial Code are expressly incorporated herein as aforesaid but all other sections of Article 4 of the Uniform
Commercial Code are hereby expressly agreed not to be controlling of the rights and duties between you and the Credit Union. Upon receiving a request from the
member(s), the Credit Union shall make available to you a copy of any paid draft charged to the account. The member(s) agree(s) that the availability of obtaining a
copy of a paid draft upon request to the Credit Union constitutes a reasonable manner for purposes of the above Section 7-4-406 in which the Credit Union may make
available paid drafts. The Credit Union may charge for this service in accordance with the fees established by the Board of Directors. (6.) Service Charge - The Credit
Union does not impose a monthly service fee on this account. (7.) Insurance - This account is not covered by Share Savings insurance. The funds in the account shall
be insured up to $250,000 as part of the individual's total deposit balance at Solutions First Federal Credit Union by the National Credit Union Administration, an agency
of the Federal Government, (8.) Amendments and Terminations - The Credit Union has the right to amend this agreement at any time by giving appropriate notice prior
to the effective date of amendment. The Credit Union shall also have the right to terminate this account and to terminate all its liability hereunder by mailing a draft for
the balance of the account to the address of any of the owners. (9.) Collectible Items - All non- cash items credited to the account shall be credited conditionally subject
to their final payment, and such items may be charged back at any time until the proceeds thereof and monies have actually been received by the Credit Union. The
Credit Union has the right to decline payment or delay payment of any withdrawal or drafts drawn against such credit. (10.) Ownership - If more than one person signs
this agreement, you agree to create by this agreement a joint ownership with rights of survivorship in this account. If joint ownership exists, you hereby agree with each
other and with the Credit Union that all sums now paid infon deposit or hereto or hereafter paid infon deposit by any or all said joint owners to the credit as such joint
owners with all accumulations thereof shall be owned by them jointly, with rights of survivorship and shall be subject to withdrawal or receipt by any of them, and
payment to any of them or the survivor or survivors shall be valid and discharge the Credit Union from any liability for such payment. You agree that the right or
authority of the Credit Union under this agreement should not be changed or terminated for said owner or owners for any of them except by written notice through the
Credit Union and shall not affect transactions heretofore made.

Compounding and crediting. Dividends will be compounded monthly and will be credited monthly. If you close your Money Market account before dividends are
credited you will not receive accrued dividends. Minimum balance requirements. The minimum balance required to open this account is $2,500.00 You must maintain
an average daily balance of $500.00 in your account to receive dividends. This is a tiered rate account. The dividend rate is determined by the average daily balance as
calculated at the end of the calendar month. This account has 3 tiers upon which dividends will be paid ($500.00-$2,499.00, $2,500.00-$24,999.00, $25,000-over) Please



refer to the Solutions First Federal Credit Union Truth In Savings Rate Disclosure or call 334-347-9000 for current rates. Balance computation method. Dividends are
calculated by the average daily balance method which applies a periodic rate to the average daily balance in the account for the period. The average daily balance is
calculated by adding the balance in the account for each day of the period and dividing that figure by the number of days in the period. Fees and charges. See Solutions
First Federal Credit Union. Transaction limitations. During any statement period, you may not make more than six withdrawals or transfers to another credit union
account of yours or to a third party by means of a preauthorized or automatic transfer or telephonic order or instruction. If you exceed the transfer limitations set forth
above in any statement period, your account will be subject to closure by the credit union or to a fee of $30.00 per item.



SOLUTIONS FIRST FEDERAL CREDIT UNION
ELECTRONIC FUNDS TRANSFER ACT DISCLOSURE
SPECIFIC DISCLOSURE INFORMATION REQUIRED BY FEDERAL LAW
Effective June 1, 2019

The following disclosure is provided to you in accordance with Federal Law and only applies to consumer accounts.

1. SUMMARY OF YOUR LIABILITY FOR UNAUTHORIZED ELECTRONIC TRANSFERS: If you are issued a SFFCU Debit Card and a Personal
Identification Number (PIN) or a Telephone Teller System Personal Identification Number (PIN), or if a government agency or your employer makes direct deposits of
your pay or benefits to SFFCU and these are settled electronically, or if transfers are made to or from your account, to or from some other SFFCU member's account by
our computer, or if you have arranged to pay certain recurring debts, such as insurance premiums, through electronic transfer, or information from your share draft has
initiated a one-time electronic funds transfer you are afforded certain protection by the Electronic Funds Transfer Act.

Tell us AT ONCE if you believe your SFFCU Debit Card, or Personal Identification Number (PIN) has been lost or stolen or if you believe that an electronic fund
transfer has been made without your permission. Also, if your statement shows transfers that you did not make including those made by card, code, or other means,
TELL US AT ONCE. You should also telephone us or write us at the number and address herein if you believe a transfer has been made using the information from
your check without your permission. Telephoning is the best way of keeping your possible losses down. You could lose all the money in your account(s) (plus your
maximum overdraft line of credit and open end credit).

SFFCU Debit Card - You may be liable for the unauthorized use of your SFFCU Debit Card. You will not be liable for unauthorized use that occurs after you notify
the Credit Union, orally or in writing, of the loss, theft, or possible unauthorized use. If you tell the Credit Union after leamning of the loss or theft of the Card your
liability for unauthorized transactions using the Visa system is zero. For ATM transactions, Card transactions through a non-Visa network, Visa Commercial cards, Visa
or Plus* ATM or any ATM transactions, or to cards issued outside the United States if you tell the Credit Union within two (2) days after learning of the loss, theft of
the Card your liability for unauthorized transactions is $50.00 and $500.00 if you do not tell the Credit Union within two (2) business days and if you do not tell us
within sixty (60) days after the statement was mailed, you may not get back any money you lost if we can prove we could have stopped someone from taking the money
had you told us in time. We may require you to provide a written statement regarding claims of unauthorized transactions. If we determine that you have been grossly
negligent or fraudulent in the handling of your account or Card, your liability may increase. These rules do not apply to other electronic transfers.

2. TELEPHONE NUMBER AND ADDRESS TO BE NOTIFIED IN EVENT OF UNAUTHORIZED TRANSACTION. If you believe your card or PIN has been
lost or stolen or that someone has transferred money from your account without your permission, telephone us at the following number: (334) 347-9000, or write us at
the following address: Solutions First Federal Credit Union, P. O. Box 311990, Enterprise, Alabama 3633 1. To report a lost or stolen Debit Card or Debit Card PIN
after business hours call 800-472-3272.

3. BUSINESS DAY DISCLOSURE.

Our business days are Monday through Friday. Holidays and weekends are not business days.

4. TYPES OF TRANSACTIONS AND SERVICES AVAILABLE.

A. SFFCU Debit Card

You may use your Debit Card and PIN to withdraw cash from your share draft or share account. For security reasons there are limits on amounts you may withdraw
each day. These limits will vary depending upon whether the ATM is at that moment being controlled by our host computer or whether the ATM is operating without
host computer control. There are no charges for use of the SFFCU Debit Card or PIN to transact business on Automated Teller Machines owned by Solutions First
Federal Credit Union. There is a $15.00 fee for each additional SFFCU Debit Card requested after the initial issue. There is a $5.00 fee for a replacement debit card due
to fraud. There is a $30.00 fee per occurrence if you withdraw from an account while the ATM is not connected to our host computer and this withdrawal causes an
over withdrawal for which overdraft protection is not available. Some financial institutions charge a surcharge for the use of their ATMs. These fees, when charged,
vary in amount. You should read the screen instructions carefully when using an ATM not owned by SFFCU to determine the amount of any surcharge. You may wish
to cancel the transaction if an excessive surcharge is indicated. In our contract with you, we have reserved the right to keep your card and to refuse to make transactions
at any time,

B. Telephone Teller System

You may use the Telephone Teller System from any Touch Tone phone to obtain balances and verify history of account transactions. At any particular time, some of
these services may not be available. Certain restrictions not noted herein may be implemented without notice for security reasons.

C. Electronic Check Transactions

a. Electronic Checks. If you authorize a merchant to electronically debit your checking account using the routing, account and serial number of your check to initiate the
transfer, whether the check is blank, partially or fully completed and signed, such authorization is an electronic check conversion. An electronic check conversion is an
electronic funds transfer (EFT) subject to the terms of your electronic check conversion from your checking account just the same as a regular written check. If you pay
for purchases or bills with a check or share draft, you may authorize your check or share draft to be converted to an electronic funds transfer. You may also authorize
merchants or other payees to electronically debit your account for returned check fees.

b. Electronic Re-presented Checks. If you write a check on a personal account that we return unpaid because of insufficient or uncollected funds, payee or any
subsequent holder of the check may re-present the check to us, through an electronic instruction to charge your account for the amount of the check. If we receive an
electronic re-presented check, we will pay or return the electronic re-presented check as if the original paper check was presented to us. Any collection fee you
authorized the merchant to debit from your account is an electronic funds transfer subject to the same terms of the Electronic Funds Transfer Agreement and Disclosure.
If you want to reverse an electronic re-presented check, you must give us an affidavit within fifteen (15) days after we send or make available to you the periodic
statement that reflects payments of that re-presented check. In your affidavit, you must declare and swear, under oath that the electronic re-presented check was
ineligible or unauthorized. If we receive a proper notice or affidavit from you within the 15 day period, we will re-credit your account with the amount of the charge. If
you wish to stop payment of any electronic re-presented check, you must follow procedures contained in the Agreement for stopping payment of checks, not the
procedures for stopping payment on electronic loan or bill payments. If you ask us to request the depositors bank to send us the original paper check or a copy of the
paper check, and we provide it to you, you agree that you will not seek to have your account re-credited due to a poor stop payment order if the item is otherwise
ineligible for collection.

5. CIRCUMSTANCES IN WHICH WE WILL DISCLOSE ACCOUNT INFORMATION TO THIRD PARTIES.

We will disclose information to third parties about your account or transactions you make only in order to comply with government agency or court orders or if you
give us your written permission and where it is necessary for completing transactions.

6. SUMMARY OF YOUR RIGHT TO RECEIVE DOCUMENTATION OF TRANSACTIONS.

You will receive a printed receipt at the time you make any transaction using your SFFCU Debit Card unless you exercise an option to continue with your transaction
after the ATM has advised you that the printer is inoperative and no receipt will be provided. You will receive a monthly statement showing all SFFCU Debit Card
Transactions and all Telephone Teller System Transactions.

If you have arranged to have direct deposits made to your account at least once every 60 days from the same person, government agency or company and that payor
does not provide you with a payroll notice, you may obtain information about your direct deposit by calling us on any of the following: Call our telephone teller (if you
have a PIN number) at 1-800-445-0378. You will get an account statement at least quarterly if direct deposits are the only electronic transactions affecting your
accounts.

7. SUMMARY OF YOUR RIGHT TO STOP PAYMENT OF PRE-AUTHORIZED TRANSACTIONS.

If you have told us in advance to make regular transfers out of your account, you can stop any of these transfers by calling or writing us in time for us to receive your
request three business days or more before the transfer is scheduled, and if we do not do so, we will be liable for your losses or damages.

8. SUMMARY OF OUR LIABILITY FOR FAILURE TO MAKE TRANSFERS.



If we do not complete a transfer to or from your account on time or in the correct amount according to our contract with you, we will be liable for your losses or
damages, with the following exceptions:

a. If, through no fault of ours, you do not have enough money in your account to make the transfer.

b. If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that we have taken,

c. If the ATM where you are making a cash withdrawal does not have enough cash.

d. If the ATM or Telephone Teller System was not working properly and you knew about the malfunction when you started the transfer.

e. If the funds in your account or accounts are subject to Court Order or other restriction preventing the transfer.

f. There may be other exceptions stated in our contract(s) with you.

9. SUMMARY OF OUR ERROR RESOLUTION PROCEDURE. IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
In case of errors or questions about electronic funds transfers from your accounts or if you need more information about a transfer on the statement or receipt, telephone
our EFT Coordinator at, (334) 347-9000, or write us at the following address: EFT Coordinator, Solutions First Federal Credit Union, P. O. Box 311990, Enterprise,
Alabama 36331. Contact us as soon as you can, if you think your statement or receipt is wrong or if you need more information about a transfer listed on the statement
or receipt. We must hear from you no later than 60 days after we sent the FIRST statement on which the problem or error appeared.

1. Tell us your name and account number (if any).

2. Describe the error or the transaction you are unsure about and explain as clearly as you can why you believe it is an error or why you need more information.

3. Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. We will tell you the results of our investigation
within 10 business days* after we hear from you and will correct any error promptly. If we need more time, however, we may take up to 45** days to investigate your
complaint or question. If we decide to do this, we will credit your account within 10* business days for the amount you think is in error, so that you will have the use of
the money during the time it takes us to complete our investigation. If the error you assert is an unauthorized Visa transaction, other than a cash disbursement at an
ATM, we will credit your account within 5 business days unless we determine that the circumstances or your account history warrant a delay, in which case you will
receive credit within 10 business days. If we ask you to put your complaint or question in writing and we do not receive it within 10 business days, we may not credit
your account.

If we decide that there was no error, we will send you a written explanation within three business days after we finish our investigation. You may ask for copies of the
documents that we used in our investigation.

* If you give notice of an error within 30 days after you make the first deposit to your account, we will have 20 business days instead of 10 business days.

** If you give a notice of an error within 30 days after you make (1) the first deposit to your account, or (2) a point of sale transaction, or (3) a transaction initiated
outside the U.S. its possessions and territories, we have 90 days instead of 45 days to investigate.

PLEASE FEEL FREE to contact the Credit Union with any questions you have concerning this notice.



WHAT DOES SOLUTIONS FIRST FEDERAL CREDIT UNION DO WITH
YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives consumers
the right to limit some but not all sharing. Federal law also requires us to tell you how we collect,
share, and protect your personal information. Please read this notice carefully to understand what we
do.

The types of personal information we collect and share depend on the product or service you have with
us. This information can include:

= Social Security number and income
= Account balances and checking account history

=  Credit history and transaction history

All financial companies need to share members’ personal information to run their everyday business. In
the section below, we list the reasons financial companies can share their members’ personal
information; the reasons Solutions First Federal Credit Union chooses to share; and whether you can
limit this sharing.

Does Solutions First Can you limit
Federal Credit Union this
share? sharing?

Reasons we can share your personal

information

For our everyday business purposes- such as to
process your transactions, maintain your account(s),

. T Yes

respond to court orders and legal investigations, or o
report to credit bureaus
For our marketing purposes- Y

: es No
to offer our products and services to you
For joint marketing with financial companies- Yes Yes
For our‘aﬂ’iliates’ everyday bysmess purposes- No We.daiitshars
Information about your transactions and experiences
For our-affiliates’ everyday busipess purposes- i Wi dept share
Information about your creditworthiness
For our affiliates to market to you No We don't share
For non-affiliates to market to you No We don't share

To limit our Please note: If you are a new member, we can begin sharing your information (30) days from the date we sent this notice. When
sharing you are no longer our member, we may continue to share your information as described in this notice. However, you can contact

us at any time to limit our sharing.

Call (334) 347-9000 or go to www.solutionsfirstcu.com. for more information.

Questions?




Who is providing this notice?

How does SFFCU protect my
personal information?

What we do

Solutions First Federal Credit Union

To protect your personal information from unauthorized access and use,
we use security measures that comply with federal law. These
measures include computer safeguards and secured files and buildings.

How does SFFCU collect my
personal information?

We collect your personal information, for example, when you

= open an account or deposit money
= pay your bills or apply for a loan
= use your credit or debit card

We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.

Why can’t | limit all sharing?

Federal law gives you the right to limit only

= Sharing for affiliates’ everyday business purposes-information
about your creditworthiness

= affiliates from using your information to market to you

= sharing for non-affiliates to market to you

State laws and individual companies may give you additional rights
to limit sharing.

Affiliates

Companies related by common ownership or control. They can be
financial and non-financial companies.

= Solutions First Federal Credit Union has no affiliates

Non-affiliates

Companies not related by common ownership or control. They
can be financial and non-financial companies.

= Solutions First Federal Credit Union does not share with non-
affiliates so they can market to you

Joint marketing

A formal agreement between non-affiliated financial companies
that together market financial products or services to you.

= Qur joint marketing partners include CUNA Mutual Insurance




